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Interact Support would like to invite you to be part of the inaugural Mediation Awareness 
Week to be held throughout Australia between the 7th and 13th of December 2016.  
 
The event was inspired by a similar event held in the United Kingdom in October 2016 and will 
move to the same date as our international colleagues in 2017.  
 

The purpose of Australian Mediation Awareness Week 
 
Mediation is a flexible, informal but professional approach to helping people and organisations to 
resolve conflict. It allows people to meet, safely and confidentially, to understand each other’s point 
of view and attempt to resolve their disagreement or the source of conflict between them.   
 
Mediation has many advantages over the “traditional” approach of adversarial, positional bargaining 
through lawyers or going to court and yet many people still do not think of mediation first when 
they have a dispute they have not been able to resolve without assistance.  
 
Mediation Awareness Week is designed to raise awareness of the benefits of mediation in resolving 
disputes in every aspect of life from commercial disputes, within families, within the workplace and 
community.   
 
Although Interact Supports primary mission is to reduce family conflict and support positive, safe 
and respectful family relationships, the Mediation Awareness Week is designed to showcase all 
forms of Mediation as well as Restorative Justice and Peer Mediation.   
 

Our invitation to you 
 
We would like to invite you to host an event during Australian Mediation Awareness Week.  The 
type of event you run is up to you and you are responsible for all aspects of the planning and 
facilitation of the event.   
 
The event should be for the public i.e not one designed for other mediators or practitioners.  
Mediation Awareness Week is designed to help mediators reach out to those who do not fully 
understand the benefits of mediation.  
 

How we can help 
 
We will promote your event on the even website www.mediationawarenessweek.org.au/events and 
have available resources such as logo images, banners, press release templates and other resources to 
assist you to let others know about the event.  
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We will be launching the Australian Mediation Awareness Week at the STOP 
Domestic Violence Conference in Brisbane and will have a trade display at the event highlighting the 
events being held during the week. We will be inviting the organizations and individuals at the 
conference to engage with those holding events in their local areas in an effort to increase cohesion 
between services helping to reduce conflict that can lead to family violence and those who work 
with victims of family violence.  
 

Get Social  
 
All collaborators hosting an event will use the #AuMAW2016 hash tag on social media to raise the 
profile of the event and help increase visibility of individual events.  
 

What to do next 
 
1. Brainstorm with your colleagues the type of event that would be appropriate from your 

organization. We encourage you to be creative and have some fun in planning an event that 
highlights mediation in a positive and enjoyable light.  

 
Some of the activities currently being planned:  
 

• Open days  
• Conference Presentations 
• Online webinars and demonstration Video Mediation Sessions  
• Presentations in collaboration with local government  
• Presentations in collaboration with major employers 
• Presentations in collaboration with LBGTI community leaders, Autism Community 

leaders and other organizations  
• “Let’s have a chat” morning teas 
 

Just as mediation is a process for identifying mutual interests and collaborative solutions we 
encourage you to reach out to your local community and collaborate with appropriate 
organizations.  
 
They have the people, you have a message that their people would benefit from hearing and the 
event provides a focal point for that collaboration.  
 

2. Gather the information you need to inform us about your event.  If you are going to use a 
booking system set up the event so you can provide us with a link, name the event and develop 
any additional information you want to provide us.  
 

3. Tell us about the event.  You can download a copy of the Host an Event form from our website.  
http://mediationawarenessweek.org.au/host-an-event-in-2016/  

 
 

Frequently Asked Questions 
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Q. I want to get involved but what sort of event should I run?  
 
A. Whatever plays to your strengths. Do what is easy for you to do.  
 

• If you are not a confident public speaker think about facilitating something that is more low 
key and conversational. (You’re a mediator so I know that you are comfortable talking to 
small groups of people)  

• If you love the spotlight collaborate with others to plan something with a splash 
• You can even pre-record a presentation and launch it on You Tube as part of the event  

 
There are no limits other than it must launch during the Mediation Awareness Week and present 
mediation in a positive light.  
 

Q. Can I get help with my presentation? 
 
A. Absolutely.   
 
We will help you to get together with other mediators with complementary strengths to work on 
your presentations, if you need a helping hand.  Decide what you want to do, outline it, pick a date 
and the rest can be sorted out between now and then.   
 
If there is the demand, we have some experts we can engage to provide some hints and tips on 
presentation skills etc.  
 

Q.  Can you help me to promote my event? 
 
A. That is our goal. We want to help you to have a really successful local event that raises the profile 
of Mediation and Restorative Justice (if that is one of your methodologies) and also raises your 
profile.   
 

• We would like to interview you to help you to develop some media related to your event 
• We encourage you to provide a press release to local media (template available), 
• Promote your event on social media each week leading up to the event,  
• Develop some additional resources and give always that you make available through your 

website 
• Develop some pro-active services that you offer in addition to mediation e.g review of 

dispute resolution policies, information sessions, workshops etc that people going to your 
website and interveiwers can find out about.  
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